April 27,2010

Ms. Kimberley Santopietro
Executive Secretary

Department of Public Utility Control
10 Franklin Square

New Britain, Connecticut 06051

Re: Elimination of Analog Service

Dear Ms. Santopietro:

Starting next month, Cablevision will begin eliminating the duplicate analog feed of the
Broadcast Basic and Family tiers, creating a fully digital cable system in the Norwalk franchise
area. The transition will be rolled out in the Norwalk franchise area beginning on June 1, 2010
and concluding by approximately June 15, 2010. Customers with a digital television with a
QAM tuner or digital equipment with a CableCARD will continue to see the Broadcast Basic
and Family tiers without any additional equipment. Customers with analog televisions will
require a digital set top box to view any tier of service.

More than 90% of Cablevision video customers in Connecticut presently subscribe to the
company’s digital service. Digital cable television offers the benefits of improved picture and
sound quality and has become the preferred transmission technology in the industry. Until now,
we have also continued to carry duplicate analog feeds of the majority of the programming on
the Broadcast Basic and Family tiers. Eliminating the last remaining duplicate analog channels
and transitioning to a 100% digital service will permit Cablevision to continue its history of
innovation and investment, allowing the company to offer more high-definition, video on
demand and other enhancements to its industry leading Optimum products and services.

To make the digital transition easier for customers, Cablevision will extend various free digital
cable box and CableCARD offers to customers and will take numerous measures to inform
customers of the changes to their service. Customers will be notified of the digitization through
on-air messages on the programming channel guide, by a separate mailing at least 30 days in
advance of the changes, and by outbound telephone phone call. Customers will also be able to
find their most current channel line-up and more details about the transition on our consumer
website www.optimum.com. Customers will be offered multiple options for receiving the free
set top boxes Cablevision makes available in connection with this transition.



http://www.cablevision.com/

As always if you have any questions, please feel free to call me at 203-750-5613.

Sincerely,

Michael A. Chowaniec
Area Director, Government Affairs

CC: Sen. John Fonfara, Chair, Energy & Technology Committee
Rep. Vicki Nardello, Chair, Energy & Technology Committee
Don Saltzman, Chairman, Statewide Video Advisory Council
Hal Levy, Chairman, Area Nine Cable Advisory Council



April 30, 2010

Ms. Kimberley Santopietro
Executive Secretary

Department of Public Utility Control
10 Franklin Square

New Britain, Connecticut 06051

Re: Elimination of Analoqg Service

Dear Ms. Santopietro:

Cablevision hereby files this letter to clarify its April 5, 2010 and April 27, 2010 notices
regarding our planned elimination of analog service in the Bridgeport and Norwalk
franchise areas. Following such planned elimination of analog service there will be no
change in the digital Broadcast Basic and Family service. As you know, digital Family
Cable is encrypted. Customers with a QAM tuner will continue to be able to view
Broadcast Basic. Family Cable will continue to require a CableCard or set top box.
Please note that our notifications to customers (see attachment) clearly articulated the
equipment required to view the Broadcast Basic and Family tiers.

Thank you for your attention to this matter. As always, if you have any questions, please
feel free to call me at 203-750-5613.

Sincerely,

Michael A. Chowaniec
Area Director, Government Affairs

CC: Sen. John Fonfara, Chair, Energy & Technology Committee
Rep. Vicki Nardello, Chair, Energy & Technology Committee
Don Saltzman, Chairman, Statewide Video Advisory Council
Hal Levy, Chairman, Area Nine Cable Advisory Council
Ron Davis, Chairman, Area Two Cable Council
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